
www.muuvo.co.uk

FREE UTILITY 
MANAGEMENT

SUPPLIER LOOK-UP BILLING SUPPORT RENEWAL COMMISSION 

WHOLE OF MARKET QUICK SWITCH TECH ONLINE & PHONE SALES 

INTEGRATE WITH YOUR CRM COUNCIL TAX & WATER LOOK-UP 



2www.muuvo.co.uk

MUUVO. TECH

Our technology has been built to allow 

agents to complete their council and 

utility obligations in its simplest form. 

We have plugged in many new 

integrations to allow the population of 

usual data to streamline this process.

01.
Whether you’re logging in as a 

single user or using one of our 

CRM integration, you’ll be amazed 

with what we’ve done

02.

All data is stored and 

backed up in on Amazon 

Web Servers. 

03.
PEN tests carried out every 6 month to 

ensure the safety of your data.

04.
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LOOK-UP SERVICES 

Muuvo offers an energy look-up 

facility when adding new properties 

or when there is a change of 

occupancy. Gone are the days of not 

knowing instantly who supplies your 

properties or waiting weeks for 

similar services to assist manually, 

causing registration delays.

Energy Supplier Look-Up

No longer will you be asked to fill in 

meter details: Muuvo will return all 

the important stuff like: MPAN, 

Serial Numbers, whether it’s a smart 

meter, if it’s pre-pay or if it’s an 

Economy 7 meter. 

Meter Details

When adding new properties to the 

system, Muuvo will return other 

handy information like: local council 

name, water suppler and the Unique 

Property Reference Number (UPRN)

Council and Water Supplier
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FREE BILLING 
SUPPORT AND 
ACCOUNT 
MANAGEMENT

On the odd occasion when the local councils and 

utility suppliers do get things wrong, your 

dedicated account manager will always be on 

hand to help resolve any billing issues.

Your account manager is also on hand to maximise 

your earning potential, increase your understanding 

of our choice of market services and to assist in 

using the system to its full potential.
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MUUVO SALES FLOW

Mover opts-in
to broadband/TV

Service offline

Mover receives
A call from 

Muuvo

Muuvo finds the
a great deal for 
broadband and 

phone

Muuvo finds a 
suitable 

insurance policy

Muuvo finds 
huge savings and 

switches the 
energy

Mover opts-in
to broadband/TV

Service online

Muuvo finds 
huge savings and 

switches the 
mover energy

Mover finds a 
suitable 

insurance policy

Mover finds a 
great deal for 

broadband and 
TV

Mover receives
email invitation 

to Muuvo 
platform

Holding
Deposit

Referencing
Tenancy

Agreement
Deposit/Rent

Paid
Check In Move In Day

Ongoing Savings 
and Service 
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COMMISSION

ONLINE 
MEDIA

ONLINE 
ENERGY

TENANTS 
INSURANCE

£30 £20 £25
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BROADBAND & TV

We pre-populate applications and
email results directly to your new
home mover

We find broadband and TV deals
ensuring your new home movers
are connected the day they move in

We also have experts on hand to
help pick the best budget friendly,
superfast or ultrafast broadband
deals from well-known broadband
providers.

www.muuvo.co.uk
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ENERGY
As soon as your movers arrive at their new property, they quite often 

won't know who their energy supplier is, and more importantly, what 

price they’re paying

01.

New movers are automatedly set up on a standard tariff, which is 

the most expensive way to pay.
02.

Muuvo makes sure that new movers are presented with an Ofgem 

accredited price comparison the day they move in, and the best bit 

is, it’s only 3 clicks to complete your switch. We’ll use the original 

data and prepopulate the whole process from start to finish.

03.

New movers can save hundreds, form their phone 

and in under 60 second
04.

If your movers would rather speak to one of our trained advisors, 

we will arrange a time that’s convenient to make the call.
05.
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WHAT IS 
VOID 
SERVICE

Intention to move out details entered to Muuvo01

Supply switches to our preferred supplier the day the 
property becomes empty

02

No standing charges for landlords and £15bill credit.03

New mover details entered to Muuvo04

New movers will then decide if they would like to explore a 
better suited tariff form the current supplier or choose from 
a list of suppliers from our price comparison panel

05

Increased revenue opportunity achieved by offering both 
services to new movers and landlords.

06



10www.muuvo.co.uk

I N S U R A N C E
TENANTS LANDLORDS HOMEOWNERS

A RANGE OF INSURANCE PRODUCTS FROM A PANEL OF LEADING INSURERS

TENANTS’ LIABILITY 

INSURANCE

TENANTS’ CONTENTS 

INSURANCE

LANDLORDS’ BUILDINGS 

& CONTENTS INSURANCE

RENT PROTECTION

HOMEOWNER 

BUILDINGS AND 

CONTENTS INSURANCE

LIFE INSURANCE

10www.muuvo.co.uk
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MUUVO 
SERVICE 
LEVELS

Fully GDPR compliant

Rated Excellent on Trust Pilot

Investors in Technology

UK based customer services

I used Muuvo recently and the service
was first class, there was no need for
me to spend unnecessary time
searching for a good deal. All I had to
do was confirm my details and they did
the rest. Better still, l’m paying less on
outgoings than I did with my previous
supplier. I will would recommend
Muuvo to my friends and family.

F Richmond
Very Good

l was recommended to use Muuvo by a
couple of friends when I moved into
my new house, very helpful, sorted my
energy out for me and found best deal!
Even got a good deal on sky which I
wouldn't usually get but was too good
to turn down! Would recommend to
anyone looking to save money.

Hannah
Highly Recommended

I used Muuvo when I brought my first
property and in my current rental. It
was very easy and the guys on the
phone were lovely! I brought Sky and
saved lots of pennies on my energy
(twice) I would recommend this service
to friends. Thank You😊

Lauren
Super Pleased

11
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WHAT MAKES MUUVO 
DIFFERENT

PROPERTY AGENTS HOME MOVERS

Free Software

Free Account Management & Billing Support

Free Suppler Look-Up

Free Council And Utility Registrations

Commission For The Life of The Tenancy

Commission From Home Buyers

All Products Deals Available Online

Quick Switch Technology

Call Centre Support

Whole of Market Comparisons

Tariff and renewal reminders

Organic Movers Welcome
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AUTO-
SWITCHING

Not only will we quickly 
set up new mover’s 
energy accounts, but 
we’ll also let them know 
when their energy tariff 
is due to end and if 
there is a cheaper deal 
available. 

Muuvo will continue to 
pay commission to 
property agents for the 
life of the tenancy or for 
the life of the free 
membership from a 
home purchase, every 
time they switch and 
save.

www.muuvo.co.uk
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GETTING SIGNED UP TO MUUVO

Watch a 15-minute 
Demo

STEP 01
Digitally sign Our 

T & Cs’s 

STEP 03
Enjoy 

STEP 05

We Create Your 
Muuvo Account

STEP 02
Upload All Your 

Current Tenancies 

STEP 04
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