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/& Vanessa I minuteago

, visitor chat

Less than a minute ago You 9

I’'minterestedin 63 Havant Avenue,

am | able to book a viewing?

Estate Agency B

Yes! What time works best?

Less than a minute ago You e

Tomorrow at 10am works for me!

H Vanessa Just now NEW MESSAGE

Thanks for Conﬁrming! I've booked We have a special offer! Hello Sarah, from

thisin foryou 20th to 23rd, we are offering significant
discounts across our range.

CHAT BREAKDOWN

Thanks so much|

& visitor chat
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INTRODUCING VISITOR CHAT

About Us

Visitor Chat, establishedin 2015, helps businesses
worldwide strengthen customer relationships and
convert online traffic into high-quality leads.
Specialising in the Estate Agency Industry.

Recognising the significance of your brand and
reputation. We value the dedication required to nurture
and maintain them. This commitment forms the

foundation of our continuous progress and growth.

@ UK & USA Pgow 40+ employees
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, Introducing Visitor Chat

v-chat
Vv-cast
Vv-conhect

Our Products

Visitor Chat offers a complete suite of
conversation-driven tools designed to help
businesses connect with customers more
efficiently and effectively.

Together, these solutions create a powerful
customer engagement ecosystem that drives
conversions, strengthens relationships and

supports sustainable business growth.



OUR PRODUCTS

Visitor Chat Unity

Unity is about convergence,
combining features, integrations,
and partnerships seamlessly.

Visitor Chat stands outin the
industry by offering a distinctive
approachthat empowers clients to
customise their packages, ensuring
Visitor Chat aligns perfectly with

their business requirements.

., Automotive Live Chat

/

@

@

Mlchael 2 minutes ago

Sarah 2 minutes ago @

Hithere, | would like to book a valuation

Michael 2 minutes ago

Mlchael 1minute ago

Sarah 1minute ago @

Sure, its PO14 3AB

Sarah Tminute ago @

It’s a 3-bed, semi-detached house

Michael 1minute ago

f

Facebook



OUR PRODUCTS

| Assist

Al Assist is a powerful feature designed to
enhance the speed, consistency, and
quality of customerinteractions.

It leverages advanced Al to generate
intelligent, context-aware response
suggestionsinreal time, giving agents a
head start on everyreply.

Rather than typing from scratch, your team
can choose from tailored suggestions,
refine them as needed, or generate fresh

alternatives, all within seconds.
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Chat started 8thDecember 2025 « 12:17:46

2 minutes ago

® Sales

Hello, lamininterested in this property, is it still available?

ITminute ago Vincent

It’s showing as still available on the system here, would you like
me to ask a member of the team to double check and get back to
you with more information?

1minute ago

Isit available for viewing?

Afew seconds ago Vincent @

# We'dbe happy to discuss viewing options with you

l ? We'd be happy to discuss viewing options with you

+# Let's go over the details of your preferred property

+# We offerviewings; let's talk about your new property

Enter your message...

@ [F &




Retain more customers with Visitor Chat,
a fully managed live chat solution designed

to engage every visitorinreal time.

Our trained agents provide instant,
personalised support 24/7 directly on your
website, helping answer questions and
guide users toward action while they’re
most engaged.

64

conversionrate
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26 20

conversion chatresponse time

(A Homes

Mlchael 2 minutes ago

Welcome, how may | help?

Sarah 2 minutes ago

Canlbook aviewing? Q

Mlchael 2 minutes ago ue, Cosham,

PO6
Of course! What property is this for?

Sarah 1minute ago

63 Havant Avenue, PO13 3WH
@ Michael Tminute agc

Great! Is there a date and time that = o gy
suits you best?

Queens Road, Fratton, Colville Road,
Portsmouth PO2 Portsmouth PO6

£670,000 £475,000

ath « 1 reception 4 beds * 2 baths * 2 receptions 3 beds ¢ 2 baths * 2 receptions

Sarah 1minute ago

Friday 16th Decemberat11.30am
@ Michael just now

Thanks for confirming. | have booked
thisinforyoul!

Type your message here... °

1, Fratton, Havant Avenue, Cosham, Colville Road,

Portsmouth PO6 Portsmouth PO6

Live Chat - We’re Online .y @

Click here to chat with us

49

with 24/7 live chat



Live Chat Features

24/7 Human Operators

Industry-trained agents
available around the clock,

providing expertresponses.

Meta Integrations

Seamlessly manage your
conversations within Facebook

Messenger and Instagram.

SMS/WhatsApp

Expand your reach with multi-
channel messaging across SMS
and WhatsApp.

., Introducing Visitor Chat

Outbound Messaging

Proactively reach your target
audience through SMS and
WhatsApp messaging.

Google Analytics

Monitor chats, capture leads
and highlight which campaigns

deliverreal conversions.

CRMntegrations

Connectyour CRM for
seamless lead capture,
automated workflows and

real-time updates.

Account Management

UK-based team offering
dedicated support, insights,

andregular strategy reviews.

Al Assist

Automation that suggests
answers, handles FAQs and
resolves enquiries more

efficiently.

Live Reporting

Track chat performance,

response times, lead volume,

and conversionrates with

real-time dashboards.

Language Translation

Translate messagesinreal-time,
breaking down language

barriers, one chat atatime.

Lead-To-SMS

Turn leads into conversations
instantly, giving customers
another way to stay engaged

post-chat.

EA Specific Experience

Experience that aligns with
estate agency processes and
delivers a seamless brand

journey for users.



' v-connect

With V-Connect, our expert operators follow up
with your lapsed leads through targeted,
personalised phone calls. Complementing your
broadcast efforts, we use human touch to
reignite interest, handle objections, and close

more deals, so you never miss an opportunity.

21 10

appointment booked experience
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Hannah East New
Pursuing
Pursuing

“HiHannah, | can see you were
looking into 63 Havant Avenue, are
you stillinterested in this?”

“That’s right, is it still available?”

“Yes, that property is stilll for sale,
I'llsend over alink.”

4 x

than traditional outbound

Sales Harbour Estates @ Vincent Cooper

Status

Won

Add anote

Expressed continued interestin the
property, and requested updated

information on availability and

offers.

Closelead

/5%

rate



I v-cast

V-Cast allows you to launch personalised messaging
campaigns via WhatsApp or SMS. Initiate contact

with your audience, share promotions, gatherleads,
andincrease visibility.

V-Cast ensures that your message cuts through the
noise and lands directly where your customers are.

98% 8 x

are delivered than traditional outreach
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We have a Special Offer!

Hello Sarah,

Fromthe 20th to the 23rd, enjoy
major savings on arange of homes.
Reserve your viewing online and and
receive two complimentary extras

with your purchase.

I’minterested
I’m notinterested

I haven’t decided yet

709

instant messaging

6 x

on personalised messages
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Gain full access to your online reporting suite,
giving you real-time visibility of every interaction.

|dentify trends in your enquiries, make informed

Setings  Reporting : 3 F Q Vincent Coopes
decisions based on accurate forecasts, and see (esw N\ Oak& IVory Estat
| | | States
exactly how quickly our operators are supporting £ e - o
| @ Documents I’I G Chats Ovenview 8 B & = B0 g @ @

your customers.

Chat Breakdown

& 280ct2025 - 26 Noy
2025

Gain real-time visibility to spot trends

early and act with confidence 1,578,766 893,063 685703
? 8 ) Leads 3 Non-leads 57% Conversion

© W leads © W Non-leads

Understand customer behaviour

through clear, data-driveninsights . ||‘|‘|
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Use performance metrics to optimise

processes and improve outcomes
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ONLINE REPORTING

Google Analytics

GainInsight on
Your Chats

Track when a chat has
started and stopped,
when aleadis generated
andwhenachatis
assigned to an operator.

., Introducing Visitor Chat

[~

Monitor Chat
Performance

Google Tag Manager
integrates with your PPC
and SEO efforts formore
effective campaign
tracking.

&

ldentify Customer
Origins

|dentify where each
customerinteraction
originates, whether from
a Google Ad, Facebook

campaign, or other
marketing source.

©)

Understand
Your Channels

Track the effectiveness
of campaigns and
understand which
channels are driving
engagement and

conversions.
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OUR CLIENTS

Meet Some of Our Clients

L,

7Y s oo
nes i Ohomes X [ntheny s settio
E S T A T E S heart is where Hhe home is ‘S/TBARROK‘SL
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J\Lamberts NEXT © Sherles Dyson
5 HOME

ESTATE & LETTING AGENTS

aesd P

Surveyors & Valuers

. Leydon P T P 40
< parkmove Mhongates  Cltorcer. [N &3~
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TESTIMONIALS

G 4.8 (183)

Don’tjust take our word foriit...

Ponko

The team was outstanding with getting us
set up for Visitor Chat. We've tried other
chat providersin the past but Visitor Chat
isjust 10x better. We're now live with
Visitor Chat across multiple websites and
the leads are pouringin!

Eric Lloyd

Great services that capturesleads
24/7 would recommend them to any
business owner.
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Trade Direct Kent Ltd

We have been using visitors chat for a while

now and highly recommend the service
they provide it has vastly improved our
website and customerinteraction and
found our account managerto be very
helpful and knowledgeable.

Goundrys

Excellent service 24/7.

Wyldecrest Parks Limited

| have been working with Visitor Chat and
Ellis since starting at Wyldecrest Parks and
she has been nothing but helpful and
accommodating to my requests. A great
service all round!

Woodridings Estates Limited

If youwant to offera 24/7 service to your
customers, | would fully recommend
Visitor Chat, as | have found this service
very helpful and so have my clients.

14



& Visitor chat

Any questions?

02393880 087 clare.cody@visitor.chat

visitor.chat



